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PROFESSIONAL SUMMARY

Senior UX Designer with 10+ years of cybersecurity and infrastructure experience, specializing in enterprise security
workflows, third-party risk management, supply-chain defense, and Al-assisted Saa$S platforms.

PROFESSIONAL EXPERIENCE

Senior UX Designer | SecurityScorecard | April 2025 — Present
Third-party risk management and supply-chain defense platform.

o Drove end-to-end UX for third-party risk management and supply-chain defense workflows used by enterprise security teams
managing large vendor ecosystems.

¢ Redesigned permissions and administrative experiences including RBAC/ABAC controls, user management, and secure file-
vault workflows, consolidating multiple legacy paths into a unified experience.

o Architected analyst-facing interfaces for Al-assisted threat detection, translating model outputs, confidence signals, and
supply-chain telemetry into workflows that security teams can understand, trust, and act upon.

o Integrated Al tools including Claude, Gemini, Bolt, and Figma Make into research, workflow exploration, and prototyping
processes, accelerating concept validation and design iteration.

Senior UX Designer | BlueVoyant | July 2022 — April 2025
Managed Detection and Response (MDR) and Digital Risk Protection platform.

« Owned the design system supporting analyst-facing cybersecurity products, consolidating fragmented patterns across MDR
and digital risk protection workflows.

o Led research and redesign of threat-investigation workflows through direct collaboration with SOC analysts, reducing friction
in case triage and escalation.

o Designed Al-assisted experiences for analyst tooling with an emphasis on trust, traceability, and human-in-the-loop decision-
making.

o Conducted user research, usability testing, and workflow analysis across security personas, translating findings into product
and design improvements.

Product Designer | Orion Advisor Tech | July 2021 — July 2022
Wealth-management and financial-planning platform for independent financial advisors.

e Led end-to-end UX design for wealth-management and financial-planning platforms used by advisors managing client
portfolios, contributing to a 21% increase in engagement and 17% improvement in retention.

o Designed workflows, information architecture, prototypes, and usability-testing strategies for data-heavy financial planning
experiences.

UX Designer | George Mason University | March 2021 — July 2021

o Led end-to-end user research including usability studies, interviews, surveys, personas, journey maps, and competitive
benchmarking to uncover user needs and inform service-design strategy.

o Translated research insights into actionable recommendations and presented findings to stakeholders to drive design
decisions and cross-functional alignment.

Network Engineer and Security Analyst | HCL Technologies, Verisign, Accenture | 2010 — 2020

e 10 years of enterprise cybersecurity and infrastructure experience spanning firewall administration, vulnerability management,
incident response, security operations, and large-scale enterprise environments.

o Worked directly within security analyst tooling, permission systems, and operational workflows that now inform the design of
enterprise cybersecurity products and analyst experiences.

CORE STRENGTHS

UX: User Flows, Information Architecture, Interaction Design, Design Systems, Wireframing, Prototyping

Research: User Interviews, Usability Testing, Journey Mapping, Personas, Competitive Benchmarking

Enterprise & Cybersecurity: Third-Party Risk Management, Supply Chain Security, RBAC/ABAC, Security Operations, Analyst
Workflows, Infrastructure UX, Enterprise SaaS

Tools: Claude, Gemini, Figma, Adobe Creative Suite, Jira, Confluence

Education: M.S., Information Security, George Mason University - B.S., Computer Science, Jawaharlal Nehru Technological
University



